Lana Grabova

(Software Testing Engineer)
Lviv, Ukraine
+380-68-012-21-80
hapuk07 @gmail.com

SUMMARY

I have 3 years of experience in IT as a Software Tester and Quality Assurance engineer. | have expertise in
conducting and participating in different types of testing: Functional, Non-functional, GUI, Regression,
Smoke and User Acceptance testing. Tested Windows-based desktop applications and web applications, also
have small experience in testing mobile projects.

SKILLS

Preparing: bug reports, test cases, check lists, test plans, RT Matrix, Project documentation
Knowledge of: HTML, CSS, SCRUM methodology

Experience in using: VW Workstation, Selenium IDE, POSTMAN, MySQL, Brackets, Figma, Swagger,
Lucidchart, MS Word, Excel, PowerPoint, Adobe Photoshop CC

Familiar with bug-tracking systems: JIRA, Readmine, Bugzilla, Azure DevOps

Test management tools usage: Testlink, TestTrail, TestCaselab, Hola, Lightshot, Window Resizer
OS: Windows, Linux, MacOS

Spoken Languages: Ukrainian, Russian, English, Polish

Testing: experience in using all methods and types of testing, Mobile Testing, Web Service Testing

WORK EXPERIENCE

February 2020 — Present: Project manager & Middle QA engineer.

Project: Sebale (ND contract)

Team Size: Product manager & QA - 1; Back-end developers- 3; Front-end developer — 2; Designer- 1;
Architect — 1.

Project Role: Project manager & Middle QA engineer.

Tasks performed:
e Participating in the development of the project from scratch (Analysis/requirements/DB
Design/Mock-ups)
e Preparing bug reports, test cases, check lists, test plans, project documentation

o Conducting: regression, re-testing, smoke, functional, non-functional, Ul testing, usability,
integration, documentation, acceptance, localization and globalization testing


https://chrome.google.com/webstore/detail/window-resizer/kkelicaakdanhinjdeammmilcgefonfh?hl=en

Testing services using Dev.console
Be responsible for project development/ communicating with foreign customer

Environment:

Azure DevOps , Microsoft Teams, Slack, HOLA, Figma, Swagger, Lucidchart

September 2018 — January: QA engineer
Project: Tickets.ua - Search and buy flight, train, bus tickets, hotel booking.

Team Size: Scrum command: Product manager -1; PHP developers- 4; Front-end developer — 1; Designer-
1;BA-1;QA-1

Project Role: Manual QA Engineer of 6 projects

Tasks performed:

Participation in each of the SCRUM ceremonies
Preparing bug reports, test cases, check lists

Conducting: regression, re-testing, smoke, functional, non-functional, Ul testing, usability,
integration, documentation, acceptance, load, localization and globalization testing

Checking bugs on 3 test environments and production after the deploy
Testing services using Dev.console

Communicating with all staff (even with the very vulnerable® )

Environment:

Jira, TestCaselab, Confluence, Postman, Slack, HOLA

September 2017 — August 2018: QA engineer

Project: (Luxnet.io) TELEPORTAL- app/tool for Eurovision voting, 24 Channel — news channel site.
Team Size: Scrum command: Product manager -1; PHP developers- 4; Front-end dev.- 1; QA tester- 1
Project Role: Manual QA Engineer of 4 projects
Tasks performed:

Participation in each of the scrum ceremonies

Preparing bug reports, test cases, check lists

Conducting: regression, re-testing, smoke, functional, non-functional, Ul testing, usability,
integration, acceptance, load, localization testing

Wrote simple SQL queries in MySQL (select, count, group by)
Testing API via POSTMEN

Environment:

Jira, Confluence, Postman, Slack, MySQL

December 2016 — December 2017: QA engineer (freelance) UPWORK




Project: Online library application

Team Size: Backend Developers- 2; Front-end dev.- 1; QA tester- 2
Project Role: Manual QA Engineer

Tasks performed:

Preparing bug reports

Conducting: regression, re-testing, smoke, functional, non-functional, Ul testing, usability,
integration, acceptance, localization testing

Communicate with foreign customer

Environment:

Jira, UPWORK, Skype

EDUCATION

Name of the Education Establishment: Uzhhorod National University
Faculty/College: International Politics and Computer Science

Degree (diploma): Master's degree

Specialty: Applied Linguistics

Name of the Education Establishment: Lviv National University of Ivan Franko
Faculty/College: Faculty of Foreign languages.
Degree (diploma): Bachelor degree

Specialty: Applied Linguistics

Name of the Education Establishment: Lviv Law Gymnasium

Faculty/College: aspects of economics and law

COURSES
2016 — 2017: “Game QA" at Skillup.

June 2014 — August 2014: “Software testing” at Lviv QA School.

INTERESTS

| like computers, gadgets, different sports, reading books, teaching children, driving, volunteering.
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